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These Terms & Conditions include the disclaimer, our commitments to you and yours to us and 
the users code of conduct which we ask you to abide by. All users of the Facility will read and 
agree to the Terms & Conditions before their first visit to the Facility. In the absence of any 
negligence or breach of any legal duty by Torfaen Leisure Trust, the use of the Snowsports centre 
equipment or facilities is entirely at the user’s own risk. It is the user’s responsibility to ensure that 
they do not suffer from any medical conditions which would prevent them from safely using the 
equipment/facilities. 
 
Torfaen Leisure Trust will process your personal data in accordance with the Data Protection Act 
of 2018. We will not disclose your details to third parties without your permission.  

Torfaen Leisure Trust Ltd. will not be held responsible for injuries sustained to parents whilst 
assisting your child with their activities. Your health and safety is your responsibility. The 
management and staff of this organisation are dedicated to helping you take every opportunity to 
enjoy the facilities that we offer. With this in mind, we have carefully considered what we can 
reasonably expect of each other: 
 OUR COMMITMENT TO YOU 

• We will respect your personal decisions and allow you to make your own decisions about 
what activity you can carry out. However, we ask you not to undertake an activity which is 
beyond what you consider to be your own ability. 

• We will make every reasonable effort to make sure that our equipment and facilities are in 
a safe condition for you to use and enjoy. 

• We will take all reasonable steps to make sure that our staff are qualified to the industry 
standards. 

• If you tell us that you have a disability which puts you at a substantial disadvantage in 
accessing our equipment and facilities, we will consider what adjustments are reasonable 
for us to make. 

 YOUR COMMITMENT TO US 

• You should not undertake an activity that is beyond your own ability. If you know or are 
concerned that you have a medical condition which might interfere with using the facility 
safely before you use our equipment and facilities, you should get advice from a relevant 
medical professional and follow that advice. 

• You should make yourself aware of any rules and instructions, including warning notices. 

• You should not carry out any activities which you have been told are not suitable for you.  

• You should let us know immediately if you feel ill when using our equipment or facilities. 
Our staff members are not qualified doctors, but there will be a person available who has 
had first-aid training. 

• If you have a disability, you must follow any reasonable instructions to allow you to use the 
facility safely. 

• You will participate responsibly according to the Snowsport Code of Conduct. 

• You inform staff of any current medical conditions you have which you think staff will benefit 
from knowing. 
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SNOWSPORT CODE OF CONDUCT 

Skiing & Boarding has inherent risks and hazards, the nature of this sport means that self-
awareness and self-responsibility are paramount. Gloves are always worn and arms and legs 
covered; this is mandatory. Helmets are recommended but not mandatory, it is the users' choice 
which head covering, if any, they wear. 

Self-Responsibility - Be aware ski & board with care. 

Respect For Others - Be aware of all other Skiers and Boarders close to you and do not 
endanger them. 

Control of Speed - Ski and Board within the extent of your abilities, making sure you can stop 
safely at any time. 

Choice of Route - Select your descent responsibly so that you do not endanger yourself and / or 
others. 

Overtaking - The lower skier / boarder has the right of way, when passing give plenty of space 
to others. 

Entering the Slope - Do so slowly, looking up the slope first, being aware of those above and 
below you. 

Stopping - If you must come to a halt do so at the side of the slope, not in the middle. 

Moving Uphill - Do so always at the side of the slope facing other skiers & boarders. 

Signs and Markings - Take notice of signs, their message is important to your safety. 

Helping Others - Snowsports are social activities where concern and respect for others prevails. 

 

I confirm, guardian:  

Email:  

Skier’s name & age:  

Date:  

That we agree to the Terms & Conditions herein. 

 


